
The Royal College of Physicians of 
Ireland Examination Appeals 
Regulations  

1 Introduction  

1.1  These Regulations apply to all candidates for examinations administered by the Royal 

College of Physicians of Ireland from September 2012 (when these Regulations came 

into effect). Examinations governed by these regulations are as follows: MRCPI 

General Medicine Examinations, MRCPI Medicine of Childhood Examinations, MRCPI 

Obstetrics & Gynaecology Examinations, MFPHMI Examinations, Diploma in Medicine 

of the Elderly Examination, Diploma in Clinical Psychiatry Examination, Diploma in 

Obstetrics and Women’s Health Examination. 

1.2  Candidates should note that by virtue of entering to sit an examination they are 

deemed to have understood and agreed to respect and abide by all relevant 

regulations, including these Appeals Regulations.  

1.3  Throughout these Regulations, the Director of Examinations may delegate any of the 

duties ascribed to him/her to another appropriate member of College staff.  

1.4  Any dispute as to the interpretation of these Regulations shall be referred, in the first 

instance, to the Director of Examinations and is subject to the general appeals policy 

of the College whose decision in the matter shall be final.  

2 Definitions  

2.1  These Regulations are to be used to investigate examination appeals.  

2.2  An ‘appeal’ is defined as a request for a review of a decision made by or on behalf of 

an Examinations Board about the performance in an examination of a candidate 

subject to 2.3.1 and/or 2.3.2 below.  



2.3  A candidate who has attempted any Part or component of an MRCPI examination 

governed by these regulations may, in the circumstances set out below, have the right 

of appeal against the result. The only grounds for appeal are that:  

2.3.1  There is clear evidence of procedural irregularity in the conduct of the 

examination (including administrative error) which has adversely affected a 

candidate’s performance;  

2.3.2  There were exceptional circumstances, such as illness or some other 

extenuating circumstance (for which clear documentary evidence must be 

provided), which adversely affected a candidate’s performance in the 

examination. Candidates are advised to submit details of any such 

circumstances preferably on the day of the examination or in any 

circumstances within three working days of the examination and not wait 

until after they receive their results.  

2.4  Appeals will not be accepted on the grounds that a candidate:  

•  Considers his or her efforts were under-marked  
• Did not understand or was unaware of the Examination Regulations  
• Seeks to question the exercise of professional or academic judgement  

 
2.5  If an appeal is upheld the normal recourse offered is that the attempt at the 

examination may be expunged from their record and they are entitled to re-sit the 

examination.  

2.6  All candidates should note that it is only in very exceptional extenuating 

circumstances can a candidates result be amended. Furthermore the Director of 

Examinations must be satisfied that if a candidate had been able to complete the 

exam in the normal way/circumstances they would have passed it.  

2.7  Any expression of a specific concern about the provision or quality of a service by the 

RCPI, including issues such as staff conduct, disputes about the regulations, other 

procedures or the application thereof is defined as a ‘complaint’ and as such will not 

be considered under these Regulations.  

2.8  It is recognised that on occasion it may be initially unclear whether a case constitutes 

an appeal or a complaint; hence RCPI reserves the right to reclassify appeals to 

complaints or vice-versa at any stage in proceedings, after consulting with the person 

appealing or complaining. Such reclassification will always be done so that the matter 



can be considered in the most appropriate and fair way, and candidates will not be 

required to resubmit their cases following any reclassification.  

3 Procedure  

3.1  Any appeal shall be made in writing to the Director of Examinations within ten working 

days of the despatch of the result to which it relates, and include supporting 

documentary evidence including the fee of €250 which will be refunded if the appeal 

is upheld. In cases where the appeal is made under 2.3.2 the appeal should be lodged 

within three working days.  

3.2  Any appeal submitted after these periods must include an explanation and evidence 

as to why it could not be submitted sooner, and will only be accepted at the sole 

discretion of the Director of Examinations.  

3.3  Candidates are assured that they have the opportunity to raise matters of legitimate 

concern through these Appeal Regulations without risk of disadvantage or criticism. 

Towards this end, the RCPI recognises the importance of confidentiality when 

handling appeals, and will maintain an appellant’s anonymity as far as is possible 

during any investigation. However, it will occasionally be necessary to disclose an 

appellant’s identity to progress an investigation, and moreover this will be done as a 

matter of routine should any hearing by an Appeals Panel be necessary. Candidates 

who are not willing for their identity to be disclosed in this way should notify the 

Director of Examinations.  

3.4  Acknowledgement of receipt of an appeal will be sent to a candidate within five 

working days of receipt of the appeal.  

3.5  On receipt of an appeal the Director of Examinations or his/her nominee will 

investigate and collate all relevant information to ascertain the validity of the appeal 

having regard to 3.6 and 3.7 below within 10 days of the receipt of the appeal.  

3.6  If it is considered by the Director of Examinations or his/her nominee that the appeal 

is frivolous, unsubstantiated or outside the permitted grounds, the candidate will be 

notified of this and informed that the appeals procedure is at an end. If it is considered 

that the appeal is vexatious or malicious, or that the appellant has used false 

information, the appeal procedure will also be at an end but in this instance the 

Director of Examinations may consider what other action is appropriate.  



3.7  If it is considered by the Director of Examinations or his/her nominee that there is a 

prima facie case in support of the appeal, he/she may arrange for an immediate 

remedy to be offered to the candidate. Alternatively, if the Director of Examinations 

or his/her nominee is unable to determine whether there is a prima facie case, or 

(particularly in the absence of precedent, or in any case involving the possible 

correction of results and/or marks) decides the appeal requires further investigations, 

he/she shall refer the appeal to the Chair/Director of the relevant Examinations Board 

for investigation.  

3.8  The Chair/Director of the relevant Examinations Board or their nominated 

representative will convene an Investigation Team to comprise one member of the 

Examinations Board to which the appeal refers and one member of another  

3.9  The Investigation Team will have ten working days to make a recommendation to the 

Director of Examinations or his/her nominee from the date of referral by the Director 

or his/her nominee. In some cases, extra time may be needed to undertake further 

investigations, in which case the appellant will be informed within 10 working days of 

the receipt of the appeal.  

3.10  The Director of Examinations or his/her nominee may or may not accept the 

recommendation. This decision must be communicated to the appellant within five 

working days of receipt of the recommendation.  

3.11  If the candidate is not satisfied with the outcome of any appeal considered under 

paragraph 3.6 and 3.10, they must contact the College Registrar within ten working 

days of being notified of it to request that their case be reconsidered by an RCPI 

Appeals Committee.  

4 Appeals Process  

4.1  The College Executive, on behalf of the College, will be notified by the Registrar that 

that the notice of appeal has been appropriately lodged.  

4.2  The College Executive will arrange for the appeal to proceed, and advise the appellant 

of the fact, and that the sum of €500 is required to be lodged with the College as an 

act of good faith. The fee may be refundable if the appeal is upheld. The appeal will 

be considered by the College Executive and will refer the matter to an Appeals 

Committee which they will appoint.  



5 Appeals Committee  

5.1  The Appeals Committee will consist of two senior Fellows of the College together with 

an external assessor from another academic or professional body. It is recommended 

that one of the Fellows selected should be currently practising in the appellant’s own 

specialty, the other being drawn from a different medical or related specialty. No 

person who has been concerned in any way with the decisions giving rise to the appeal 

will be eligible to sit on the Appeals Committee. A legal representative of the College 

may be present as an adviser to the Committee.  

6 Appeals Committee Decision  

6.1  The date of the Appeal will be set by the Appeals Committee and the appellant will be 

informed giving at least 21 working days notice so that he/she can arrange to be 

present, accompanied if so wished.  

6.2  The appellant may withdraw his/her appeal at any time up to and including the date 

set for the appeal. The appellant will also be informed that the Appeals Committee 

has the power to consider the case even in the absence of the appellant him/her-self.  

6.3  The Appeals Committee will consider all the evidence available, and may ask for 

additional information to be presented. The Committee’s judgement on the appeal 

will be reported in writing to the College Executive. If the decision of the Appeals 

Committee is accepted by the College Executive this fact will be transmitted by the 

Registrar to the appellant. The decision of the College Executive is final.  
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